
TELEPHONE 
 
Services 
 Basic Voicemail 
 Enhanced Voice Mail 
 3-Way Calling 

This feature allows you to make a call while holding a previously 
established connection.  You can then have a three-way conference.  

 Basic Caller ID Number Only 
 Caller ID Name and Number  
 Call Forwarding 

Permits you to have calls to your number forwarded to another number 
when you plan to be away for an extended period of time.   

 Call Waiting 
Enables you to recognize and answer an incoming call received while you 
are busy with a previously established call.   

 Telemarketer Do Not Disturb 
 
Rates/Long Distance 
 Phone Anytime 100** 
  100 Minutes Free LD 
  .09 a minute after 
  Free Local Calling 
  Local Service 
  Bundled Rate of 
  Residential $17.50* 
  Business $27.50* 
 
 Phone Anytime 
  200 Minutes Free LD 
  .07 a minute after 
  Free Local Calling 
  Local Service 

Calling Features:  Basic Voicemail, 3-Way Calling, Caller ID Number 
Only, Call Forwarding and Call Waiting. 

  Bundled Rate of  
  Residential $22.50* 
  Business $32.50* 
 
 Phone Anytime 300** 
  300 Minutes Free LD 
  .05 a minute after 
  Free Local Calling 
  Local Service 
 
   



Calling Features:  Enhanced Voice Mail, Caller ID Name and Number, 3-
Way Calling, Call Forwarding, Call-Waiting, Telemarketer Do Not 
Disturb 
Bundles Rate of  
Residential $27.50* 
Business $37.50* 
 
*Additional Taxes, Surcharges, and other charges may apply.   
**Must be Pic’d to ATC for both in-state and out-state carriers to qualify. 
 
 

International LD Rates  
  http://www.atcjet.net/rates.html 

 
 

Access Codes 
*13 Toll Control With Pin 

  To use toll control with pin: Pick up receiver, listen 
for dial tone,  

*20---
*49 Speed Calling Routine 

  Home Intercom 
*53 Pattern B 
*54 Pattern C 
*55 Pattern D 
*60 SCR-Screen List Edit 
*66 Automatic Call Back 

  

To activate: after you dial a busy number hang up, 
then pick up receiver and dial *66 if the line is still 
busy, 
listen for 3 beeps and hang up. You will hear short-
short-long when the line is free. Your call will be 
automatically made when you lift the receiver.Note: 
when auto call back is active you may still make 
and receive other calls. After 30 minutes your request 
will be cancelled. 

*69 Automatic Recall 

  

To activate: pick up receiver and dial *69, listen for 
announcement that will tell you the party that last  
called you. If you wish to return the call press 1. 
Note: there is no time limit for returning missed calls
however you will only be able to return the last 
incoming call you received. 



*70 Cancel Call Waiting 

  
To cancel call waiting before making a call. 
Pick up receiver, dial *70, listen for three beeps and a 
steady dial tone, dial # 

*72 Call Forward Activation 

  
To activate call forwarding. Pick up receiver and dial 
*72, dial phone # calls will be forwarded to,  
press # and listen for 3 beeps, hang up. 

*73 Call Forward Deactivation 

  To deactivate call forwarding. 
Pick up receiver and dial *73, hang up. 

*78 Telemarketer Do Not Disturb Activation 

  To activate telemarketer do not disturb. 
Pick up receiver, dial *78, hang up. 

*79 Telemarketer Do Not Disturb Deactivation 

  To deactivate telemarketer do not disturb. 
Pick up receiver, dial *79, hang up. 

*82 Allow Delivery 

  

If you have an unlisted phone number and you are 
trying to call a party that does not accept blocked 
calls. 
After you hear dial tone dial *82, after 3 beeps, dial 
the number. 

*86 Automatic Callback 

  
To cancel automatic callback 
Pick up receiver and dial *86, listen for tone and hang 
up 

*89 Automatic Recall 

  To cancel automatic recall: pick up receiver and dial 
*89, hang up.  

  
Access Codes/Directions  

Call Forwarding – 
 To activate dial *72, listen for tone, dial the number you wish calls 
to be forwarded to, after receiving the confirmation tone, wai 4 seconds 
for call to complete. 
 To restore normal service, dial *73, 2 bursts of dial tone indicates 
that the condition has been removed.   
 When call forwarding is in effect, your telephone will ring once 
each time your number is dialed, but you can not answer it.   
 
Call Waiting 



 You are notified by a burst of tone, tap your hookswitch or flash 
key to place original call on hold and answer incoming call, a second tap 
or flash reconnects you to original call.  Subsequent taps or flashes will 
switch you from one call to the other. 
 
Three-Way Calling 
 Tap your hookswitch, listen for 3 bursts of dial tone, dial number 
of third party. 

 If third party does not answer tap your hookswitch to return to 
original call.   

When the third party answers, tap your hookswitch to set up a 
three-way conference.  If either of the other two parties hangs up first, you 
will still be connected to the remaining party.  If you hang up first all 
connections are released.   

 
  Telemarketer Do Not Disturb 

 To activate dial *78, hang up. 
 To cancel dial *79, hang up 
 To set or change pin dial #87 or *10 then enter pin 
 
Long Distance 
 

 


